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Maximo Webcast Series
New Maximo License Model

Presenters: Jason Sadovia, Ontracks Consulting
and Kurt Dionne, IBM
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About the presenters

Jason Sadovia, Principal

Consultant
12 years of Maximo Implementation
Experience

Experience with:

Maximo Assessments
Maximo for Oil & Gas
Maximo HSE

Maximo Utilities
Maximo Transportation

To To To To To Io

Maximo Spatial

Kurt Dionne, Watson Internet
of Things Leader, IBM Software
Canada

Kurt’s background includes over 20 years
of Maximo experience including 6 years
of direct sales, 5 years as Manager of
Maximo Hosting Services, and many
more years in various, project
management, consulting, and operations
roles.
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Agenda

A Current License Model
A New Concurrent Licenses

A Tracking Licenses
A FAQs
A Questions
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story of entitlement changes

|
T |

A September 2012
Self Service free — no license required

,
T Limited Use licenses available for Industry Solutions
,

Introduced Express Use Licenses
A December 2014
Removed 3 Modules per organization requirement for Limited Use.

A February 2015
Introduced Monthly part numbers

Everyplace included in core

I
A June 2015

I Aviation Industry solution with concurrent part numbers
,
A October 2016

I Concurrent licenses announced for Maximo portfolio

Express Concurrent available for all users
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Current entitlements:

Full Use

Author
Co ent User

Limited Use
(3:1)

Express (25:1)

Author Concurrent
User
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Maximo & Industry Solutions

All Modules and Applications within the
system available

Access to 3 modules within Maximo (excludes
administrative)

View and run reports, read only across the
system, change Status, update work orders
assigned to me

Create and view my Requests, Requisitions,
Create Incidents, View Bills (SP)

Greater license inherits entitlements from lesser license

Additional Ratios when mixing Authorized and Concurrent users of Express:
(75 Express User for every 1 Concurrent, 8 Express Concurrent for every 1 Authorized user)

$55S

$S

No
charge
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Availability of Concurrent parts

Available October 18, 2016 Available December 6, 2016
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Maximo Asset Management Transportation

Oil & Gas Linear

Utilities Spatial

ACM Internal & Managed Service Provider
HSE Life Sciences

Scheduler, Scheduler Plus Calibration

Anywhere

Available 2017

Nuclear
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Concurrent License — some additional details

A Pricing - 3x base license cost
A Does not effect Server/install based licenses
A Will include monthly parts
A Asingle customer can have a mix of named and concurrent
I Ratios will apply
T No mixing add-on’s with different metrics
A Offer Trade-up option (3 to 1) for customers who want to migrate to new metric of

same license
I No Trade-up parts across metrics and licenses (ie. Authorized Maximo to
Concurrent Utilities)
I Trade-ups within concurrent will be available (from Concurrent Maximo to
Concurrent Utilities)

I No License conversions through managed entitlement (ie will not support
converting Authorized to Concurrent, must purchase Trade-up)




s tracks

CONSULTING

|||||| |
||'

I
T
.||I
1L
@

LI definition

A Concurrent User

Concurrent User is a unit of measure by which the Program can be licensed. A Concurrent User is a
person who is accessing the Program at any particular point in time. Regardless of whether the
person is simultaneously accessing the Program multiple times, the person counts only as a single
Concurrent User. The Program may be installed on any number of computers or servers, but
Licensee must obtain entitlements for the maximum number of Concurrent Users simultaneously
accessing the Program. Licensee must obtain an entitlement for each simultaneous Concurrent
User accessing the Program in any manner directly or indirectly (for example: via a multiplexing
program, device, or application server) through any means.

A License Usage Additional Terms

I Users accessing the system who are entitled as a Maximo Concurrent Use User are counted as any user that
is logged into the system at the same time. This allows a single license to be shared by multiple people, as
long as the total number of users simultaneously logged in does not exceed the number of licenses. Maximo
measures concurrent usage by counting the number of users that were logged into the system every minute
(based on login and logout information in the logintracking table) and reports on the peak usage over a 24
hour time period. The default time out for a logged in user is after 30 minutes of inactivity and should not
be set to any less than 10 minutes for a concurrent user.

T License usage: http://www-01.ibm.com/software/tivoli/products/usage.html
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A A number of applications and reports will be introduced with 7.6.0.6 to provide users with a
way to register their entitlements and track their actual usage to better identify under or
over utilization.

cense tracking tool

A To enable license monitoring users will need to:
I Create license records.
I Configure and enable the License Usage Monitor cron task.
T Optionally, assign licenses to specific users.
A After the cron task runs, license usage information is displayed on the License Use tab.
I Frequency of monitoring is every minute.

A The License Usage Monitor application displays only the most recent license usage data but
historical license data can be accessed through provided reports.

A By default, license data is saved in the database for 2 years. This can be configured using the
System Properties application.

A Provides a list of applications that are related to each product and allows users to add
custom applications.

Additional documentation;



http://www.ibm.com/support/knowledgecenter/SS8CCV_7.6.0.5/com.ibm.mbs.doc/lic/c_monitor_use_sw_lic.html
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License tracking tool - support matrix

AUTHORIZED CONCURRENT EXPRESS LIMITED ASSET SERVER
_ License Not
\ \ \ \ - -

MAM SaaS V V V V - - Future
v v 1 | . X ochueabe
v v - v [ - : .

License

Oil and Gas U U - U - - V Supported
v : : I

Scheduler \Y V - V - -

Asset Configuration U U - U - -

Manager

Health, Safety and U U - U - -

Environment Manager

Linear Asset Manager U U - U - -

Spatial Asset Manager U U - U - -
v v A :

Mobile Suite U U - U - -

Asset Health - - 5 - \V/ -
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e tracking tool — sample reports

Reporting
page 1 of 24 @@ P F 24 @ =
License Usage Detail History on 2016-10-18

Licenses Owned vs Licenses Deployed
Reporting 1BM Maxirmo Scheduisr
Authorized Use
[ . a IBM Maximo for Transportation.
Page 14 of 17 I(a /é .$ L;r}“ D féi L‘@ 1BM Maximo Asset Managerment
Express Use
1BM Maximo Scheduler.

Licenses Deployed
B Licenses Owned

B . IBM Maximo Asset Management
License Usage Summary History Limited Use
Product Name: IBM Maximo Scheduler IBM Maxima Calibration.
License Type: Concurrent Use 1BM Maximo for Transportation

Concurrent Use
IBM Maxirno Calibration. .

T

. IBIM Maxirmo Anywhere
B - Licenses Deployed Authorized Use
5 . 1BM Maximo Catibration.
Licenses Qwned 1BM Maximo Scheduler
5 Limited Use
4 1BM Maximo Intemnai/Managed Service Frovider.
4 1BM Maximo (mernalManaged Service Provider
Limited Use
1BM Masirmo Asset Managerment.
3 1BM Maximo Interna¥Managed Service Provider
Authorized Use
2 1BM Maximo Asset Management,
IBM Maxirmo for Transportation 1
Limited Use
1
a 0 2 4 6 8 10 12 14 16 18 20 22 24 26 28 30
License Product Name License Type Licenses Owned _Licenses Deployed Varianc Status
n] AZFUPAHL. _IBM Maxime for Transportation Umited Use. 1 2 BT Over License,
. IBM Maximo Asset Authorized Use. Under License
5 1BM Maximo Internal/Managed Service Provider Authorized Use. Under License
(7] (7] ) TBM Maximo Asset Concurrent Use Under license
/’\ /d’ BM Maximo Internal/Managed Service Provider Limited Use 1 nder License
Y > 5 BM Maximo Internal/Managed Service Provider Concurrent Use nder License
L, 0, TBM Maximo Scheduier Limited Use. i bt - Over Licenze
& & KZZVECIG: 181 Maximo Calibration Concurrent Use. Under License
MCKXE53P 18M Maximo Anywhere Authorized Use 1 2 a over License
License Use Date Licenses Owned Licenses Deployed Variance Usage Status
2016-10-16 2 9 2 Underlicense |
2016-10-17 2 5 3
2016-10-18 2 4 2

10/19/16 11:40 AM 4/ 17
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FAQ's

1. Does the monitoring tool stop the next unauthorized
user from logging in?

I No
2. Can a user log in and out before being counted?

I The guidelines publish a 10 minute minimum auto logout
(default is 30).

3. Do Anywhere users that are disconnected consume a
concurrent license?

I Yes
4. Are there any Limited Concurrent Licenses available?
I No, there are only Authorized and Express licenses.
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FAQ'

5. What are the rules for mixing and matching license types?

I For Add-on’s, you must have the same underlying metric, 10 Anywhere
Concurrent added on to 10 Express Concurrent or 5 Transportation
Concurrent can only be added-on to 5 Maximo concurrent

6. Can a single customer have a mix of named and authorized users?

I Yes, in fact we recommend it. Typical organizations WILL have full
authorized users.

7. Can more than the 3 users share a concurrent license?
I Yes, 3:1is a starting point, but the rule is no more than one user at a time.

8. Can users use license entitlement migration to move from their
current named users to concurrent?

I No, Trade-up parts are available to support these requests.
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Are you looking for more information or have follow-up
guestions?

Jason Sadovia
Office: 780-637-4130 x224
Email: jsadovia@ontracks.com




